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TINH TAY NINH Doc 14ap - Tu do - Hanh phiic
S6: 1726 /BC-UBND Tdy Ninh, ngayl7 thang 10 ndam 2025
BAO CAO

Két qua thwe hién Bj chi sb phuc vu nguoi din, doanh nghiép
cua tinh T4y Ninh trén Cong Dich vu cong Qudc gia
(s liéu tinh dén ngay 15 thang 10 ndm 2025)

UBND tinh bao c4o két qua thuc hi¢n Bo chi ) phuc vu ngudi dan, doanh
nghiép cua tinh Ty ninh trén Cong Dich vu cong Quéc gia, cu thé nhu sau:

I. Tong diém chung

- Két qua dén cudi thang 9/2025: Tong dat 80.43/100 diém, xép hang
27/34 tinh thanh.

Trong thang 10/2025, UBND tinh tiép tuc quan tri¢t chi dao cac so, nganh
tinh va dia phuong thuc hién nhiéu giai phap goép phan cai thién cac chi sb cua
tinh; giao Van phong UBND tinh 1am dau méi lién hé v6i Cuc Kiém soét thu tuc
hanh chinh théo g& nhiing kho khan, viréng méc trong qué trinh thyc hién thu tuc
hanh chinh trén dia ban tinh.

- Két qua dén ngay 15/10/2025: Tong diém cua tinh Tay Ninh dat
84.53/100 diém (tang 4.10 diém so voi cudi thang 9/2025), xép hang 27/34 tinh
thanh, cach tinh xép hang 20 khoang 1.50 diém (86.09 diém), cach tinh xép hang
10 khoang 3.50 diém (87.88 diém).

Chi tiét cdc dia phwong xem tai Phu luc dinh kém

IL. Chi s6 thanh phan cu thé

1. Cong khai, minh bach:

- Két qua dén cudi thang 9/2025: Pat 10/18 diém, cao hon diém trung
binh cua ca nudc 2.5 diém (7.5 diém). Trong d6: Pa sb cac so, nganh tinh va
UBND cac xi, phuong déu dat 18/18 diém, riéng S¢ Tai chinh dat 6.49 diém va
UBND xi My Hanh dat 12.46 diém.

+ Nguyén nhan: khi thuc hién bdo cdo S¢ Tai chinh va UBND xa My Hanh
nhap sai s6 liéu déng bo (khai khong dang TTHC c6 trén H¢ théng mot ctra dién
tir, khai thém TTHC noi bd va Ho so linh vuc dang ky kinh doanh, ting ty 1& ho
so nop truc tuyén... Do d6, khi déng bd thiéu so vai s6 liéu di khai bén hé thong
quéc gia).

UBND tinh da giao Van phong UBND tinh (Trung tdm Phuc vu hanh chinh
cong tinh) lién hé Cuc Kiém soat thil tuc hanh chinh dé dinh chinh ph?m s6 lieu
cua S& Tai chinh va UBND xa My Hanh, da phéi hop cap nhat lai s6 liéu, gui Cuc
Kiém soat thu tuc hanh chinh phé duyét lai; tuy nhién, hién nay hé théng van chua
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d@)ng bo sd liéu nay nén phr:fm chi sb cong khai, minh bach cia S¢ Tai chinh va
UBND x4 My Hanh van thap hon cc don vi khéc.

- Két qua dén ngay 15/10/2025: Pat toi da 18/18 diém.

Chi tiét xem tai Phu luc dinh kém.

2. Tién @) giai quyét:

- Két qua dén cudi thang 9/2025: Pat 18.8/20 diém, cao hon so véi diém
trung binh ctia ca nude 2.3 diém (16,5 diém). Trong do:

+ S& Ngoai vu dat s6 diém tét da 20/20 diém, UBND xa Tuyén Thanh dat
diém cao nhat trong cac xa, phuong: 19,96 diém.

+ C6 03 s&, nganh tinh c6 diém s6 thap 1a: S¢ Tu phap (17.47 diém), S&
Néng nghiép va Moi truong (17.34 diém), S¢ Y té (16.5 diem).

+ C6 05 x4 c6 diém s thadp: UBND xa Phudc Thanh (17.24 diém), UBND
phuong Gia Loc (17.45 diém), UBND xa Tan Hoi (16.79 diém), UBND phudng
An Tinh (16.63 diém), UBND xa Truéng Mit (15.9 diém).

* Nguyén nhan:

+Pdi v6i ho so cé'lp tinh: mot ph?m la do can bd, cong churc, vién chirc con
mang tam 1y chi quan, chdm tham muu, tham dinh, trinh ky, chuyén tra két qua;
chua cha dong trao d6i véi cac phong ban chuyén mon, con ling tang trong cong
tac phéi hop gitra cic co quan, don vi; trén linh vuc dat dai hd so mang tinh chat
phuc tap, Thué tinh va S& Nong nghiép va Mbi trudng chua phdi hop chit ché
trong cong tac lun chuyén ho so, xac dinh nghia vu thué cho ngudi dan va doanh
nghiép (ngay 03/10/2025 UBND tinh da chii tri t6 chirc hop thdo g& khoé khan,
vueéng mdc giiva cdc ngdnh)

+ Pdi voi hd so cip xa: trinh d6 chuyén mon cia can bo cong chur, vién
chic chua dong déu, chua co nhiéu kinh nghiém trong cong tac, tiép can cong
viéc cham, kha nang doc hiéu van ban con cham, mang tdm ly chu quan, cham xur
Iy ho so, tra két qua cho ngudi dan (trong do, co nhiéu truong hop cham tiép nhan
sau 8 gio' khi nguoi dan da nop trén Cong Dich vu cong quoc gia); con ling ting
trong cong tac phdi hop cac phong ban chuyén mén; con thu dong trong viéce trao
d6i thong tin véi cac co quan chuyén mon cép tinh dé duoc hudng dan giai quyét
hd so.

- Két qua dén ngay 15/10/2025: Dat 18,9/20 diém, cao hon diém trung
binh cta ca nuéc 6.8 diém (12.1 diém).

Chi tiét xem tai Phu luc dinh kém.

3. Dich vu truc tuyén

3.1 Dich vu cdng true tuyén:

- Két qua dén cudi thang 9/2025: Dat 8.2/12 diém, cao hon so voi diém
trung binh cta ca nude 3.8 diém (4.4 diém). Trong dé: cac sd, nganh tinh da 6
déu dat 10 diém, riéng So Tai chinh dat 5.27 diém; Pa s6 UBND cac x4, phuong
déu dat trén 8 diém.

* Nguyén nhdn:
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+ Thoi gian dau khi méi van hanh Cong dich vu cong qubc gia chua 6n
dinh, d6i luc 18i hé thong khong dang nhap duoc ngudi dan phai cho doi lau, do
d6, Trung tim Phuc vu hanh chinh c6ng phai thuc hién nhan hd so truc tiép de
khong anh huong dén cong viéc nguoi dan va doanh nghiép; bén canh do, mot sO
TTHC nguoi dan khong phat sinh hd so (nguoi dan khong c6 nhu cau thuc hién)
anh hudng dén ty 1& dich vu cong truc tuyén c6 phat sinh ho so (theo cong thirc
tinh quy dinh tai Quyét dinh 766/QD-TTg ngay 23/6/2025 ctia Tha tuéng Chinh
phu). Mot s6 thu tuc hanh chinh ctia S& Tai chinh thuc hién trén hé théng phﬁn
mém riéng ctia Bo Tai chinh.

+ O cép xa: doi ngii can, bd cong chire vién chirc chua dong déu mot sb noi
chua ndm bat cong viéc dé thuc hién huéng dan cho nguoi dan nop ho so truc
tuyén anh huéng dén ty 18 ndp ho so truc tuyén.

- Két qua dén ngay 15/10/2025: Pat 8.1/12 diém, cao hon diém trung binh
cta ca nude 3.8 diém (4.3 diém).

Chi tiét xem tai Phu luc dinh kém

3.2 Thanh toan truc tuyén:

- Két qua dén cudi thang 9/2025: Dat 8.8/10 diém, cao hon so v4i diém
trung binh cta ca nude 2 diém (6.8 diém). Trong do:

+C6 04 56, nganh tinh dat diém t6i da 10 diém 1a: S6 N¢i vu, S& Ngoai vu,
S¢ Dan tdc va ton gido, S6 Khoa hoc va Cong nghé.

+ C6 02 x4, phuong dat diém cao: UBND phuong Kién Tuong (8.73 diém),
va UBND xa My Hanh (8.72 diém).

+ C6 05 s6, nganh tinh c6 diém thap: S& Nong nghiép va Moéi truong (5.05
diém), SO Vin hoa, Thé thao va Du lich (4.45 diém), SO Tu phap (3.15 diém), S&
Xay dung (2.87 diém), S¢ Tai chinh (2.9 diém).

+C6 05 xa c6 diém thap: UBND x4 Can Giudc (4.46 diém), UBND xa Tan
Thanh (4.37 diém), UBND x3 Thanh Dtrc (4.19 diém), UBND xa Hoa Hoi (3.61
diém), UBND xa Phudc Vinh (3.4 diém).

* Nguyén nhdan:

Mot b phan nguoi dan con mang tam ly e ngai khi thuc hién thanh toan
truc tuyén, so ltra ddo, sg mét tién, da co truong hop tai khoan bi trur tién nhung
khong thanh toan thanh cong nén nguoi dan van mudn thanh toan truc tiép hon 13
tryc tuyén; bén canh do, d6i luc cac kénh thanh toan trung gian va ngin hang lién
két trén Céng dich vu cong quéc gia bi 161 hé théng khong thuc hién dugc.

- Két qua dén ngay 15/10/2025: Pat 8.6/10 diém, cao hon diém trung binh
clia ca nude 1.7 diém (6.9 diém).

Chi tiét xem tai Phu luc

4. Mirc d¢ hai long:

- Két qua dén cudi thang 9/2025: Pat 16.5/18 diém, cao hon so voi diém
trung binh cta ca nuée 1.2 diém (15.3 diém). Trong do:
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+ Pa s6 cac so, nganh tinh déu dat 18 diém; riéng c6 04 s dudi 18 diém:
S¢ Giao dyc va bao tao (17.95 dlem) S¢ Tu phap (17.82 diém), S& Nong nghiép
va Méi tru’cmg (17.78 diém), SO Y té tinh (17.5 diém).

+ Pa s UBND cac xa, phuong déu dat 18 diém; c6 05 xa, phuong diém
thiap: UBND phuong Gia Loc (17.82 diém), UBND xa Phudc Thanh (17.75),
UBND xa Tan Hoi (17.6 diém), UBND phuong An Tinh (17.54 diém), UBND
xa Trudng Mit (17.3 diém).

* Nguyén nhan: do viée xu ly hd so, tra két qua TTHC tré han, viéc nop
hd so truc tuyén khong thuan loi trong thoi gian dau van hanh nén mot sé nguoi
dan va doanh nghi¢p khong hai long, cac sé, nganh va dia phuong da tich cuc
thong tin, giai thich cho ngudi dan nhung Vﬁn khong nhan dugc thong cam, s€
chia tir nguo1 dan.

- Két qua dén ngay 15/10/2025: Dat 12/18 diém, cao hon diém trung binh
clia ca nude 2.3 diém (10.3 diém).

Chi tiét xem tai Phu luc dinh kém

5. S6 héa hé so:

- Két qua dén cudi thang 9/2025: Pat 18.2/22 diém, cao hon so véi diém
trung binh ciia ca nude 14 4.1 diém (14.1 diém). Trong do:

+ S¢ Dan toc va Ton gido dat diém cao trong cac so, nganh tinh (15.72
diém); UBND x3 Thanh Loi dat diém cao trong cac dia phuwong (16.72 diém).

+ C6 05 s, nganh tinh c6 diém thap: So Noi vu (12.45 diém), SO Y té
(11.71 diém), Ban Quén ly Khu Kinh té (10.53 diém), S¢ Tai chinh (7.51 diém),
S Ngoai vu (6.09 diém).

+C6 05 UBND x4 ¢6 diém thdp: UBND xa Tan Hoi (14.49 diém), UBND
phuong An Tinh (14.42 diém), UBND xi Phudc Vinh (14.39 diém), UBND xa
Tan Pha (13.77 diém), UBND xi Khanh Hung (13.41 diém).

* Nguyén nhén: 13 do két qua qua s6 hoa hd so thap dan dén ty 1& cp két
qua dién tir va khai thac dir thip; mot phan 13 do can bg, cong chirc, vién chuc cac
phong ban chuyén mén luan chuyen thay do6i vi tri cong viéc chua nam bat viée
thue hién s hoa két qua giai quyét TTHC din dén thiéu sot khong thuc hién sb
hoa khi chuyén tra két qua trén Hé théng thong tin giai quyét thil tuc hanh chinh
cua tinh.

- Két qua dén ngay 15/10/2025: Dat 11.4/22 diém, cao hon diém trung
binh cta ca nude 1.9 diém (9.5 diém).

Chi tiét xem tai Phu luc dinh kém

I11. GIAI PHAP TRONG THOI GIAN TOI

Nham khéc phuc nhiing tdn tai, han ché néu trén gép phﬁn cai thién Bo chi
s6 phuc vu ngudi dan va doanh nghiép va thir hang cua tinh trén Cong dich vu
cong Qudc gia, UBND tinh yéu cau cac sd, nganh tinh va UBND cac x4, phuong
thuc hién mot sb giadi phap nhu sau:

1. Van phong UBND tinh:
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- Tham muwu UBND tinh ban hanh K& hoach nang cao B chi sb phuc vu
nguoi dan va doanh nghiép cia tinh Tay Ninh trén Cong dich vu cong Qudc gia
dé trién khai thyuc hién cac phap khic phuc, xac dinh o nhiém vy, trach nhiém cy
thé ctia timg co quan don vi timg budc cai thién thir hang cia tinh trén Cong dich
vu cong Qudc gia.

- Phéi hop véi S& Khoa hoc va Cong nghé (Trung tam Chuyén dbi sd) tiép
tuc lién hé Cuc Kiém soat thi tuc hanh chinh thuc Vian phong Chinh phu va don
vi van hanh Cong dich vu cong Quéc gia dé thao 20 nhiing ton tai, han ché trong
viéc cAu hinh két ndi Hé théng thong tin giai quyét TTHC cua tinh voi Cong dich
vu cong Quéc gia dam bao vi€c thyc hién TTHC dugc thong sudt, cac chi sb cla
tinh déu duoc dong bo theo dung véi sb liéu thuc té cua tinh cai thién th hang
cua tinh.

- Tham muu UBND tinh kip thoi chan chinh thai do can bo, cong chic,
vién chirc khi tiép cong dan, khong duogc tir chdi hd so cia nguoi dan ndp khi ho
so dam bao day du thanh phan theo dung quy dinh, kip thoi thay thé can bo co
phan anh hay bi danh gia khong hai long.

- Kiém tra phan anh kién nghi d chuyén cho céc so, nganh tinh va dia
phuong, d6n doc nhac nhé thuong xuyén thuc hién tra 16 kip thoi theo dung quy
dinh, néu van cham tré va tré han bao cdo thi téng hop bao cao UBND tinh dé
xem xét trach nhiém ctia ngudi dimg dau.

2. Cac s0, nganh tinh:

- Khan truong ra soat tham muu chudn hoéa, téi cdu tric quy trinh, cit giam,
don gian hoéa cac TTHC, kip thoi tham muu, trinh UBND tinh cong bd dung thoi
gian quy dinh va dam bao 100% thu tuc hanh chinh khong phu thudc vao dia gidi
hanh chinh trude 31/12/2025; day manh cong tac sé hoa hd so, két qua giai quyet
TTHC, tao 1ap kho dir li€u dién tu, tai st dung két qua di¢én tor khong yéu cau
nguoi dan phai ndp céc loai giéy tor d3 duoc sb hoa tao diéu kién thuan loi cho
nguoi dan.

- Quan triét cac phong chuyén moén, doi ngii can b, cong chire, vién chire
nang cao tinh than trach nhiém trong cong tac tiép nhan ho so, phbi hop giai quyét
va tra két qua TTHC dam bao dung thoi gian hen tra két qua cho nguoi dan va
doanh nghiép.

3. UBND cac xa, phuong:

- Thuong xuyén quan tdm dén cong tac tiép nhan hd so, giai quyét va tra
két qua giai quyet TTHC cho ngudi dan va doanh nghiép, kip thoi chan chinh cac
tinh trang “co hd so” gy khé khin cho ngudi dan, yéu cau ndp nhirng thanh phan
hd so khong voi dung theo quy dinh. Chi dao can bg, cong chuc, vién chue tang
cuong ph01 hop gitra cac phong ban chuyén mén, don vi chu quan cap tinh dé kip
thoi trao d6i chuyén moén nghiép vu dé kip thoi giai quyét ho so, TTHC cho ngudi
dan.

- Ban hanh ké hoach trién khai thuc hién cac giai phap nhim nang cao Bo
chi s6 phuc vu ngudi dan va doanh nghiép cua dia phuong; giao nhi€ém vu cu thé
cho tirng phong, ban, trung tdm truc thuéc UBND cép x4.
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Trén day la bdo cao két qua thuc hién B chi sé,phuc vu nguoi dan, doanh
nghiép cua tinh Tay Ninh trén Cong Dich vu cong Quoc gia cua UBND tinh./.

N D G TM. UY BAN NHAN DAN
- , tinh; S
_CT, cic PCT UBND tinh; KT. CHU TICH

- CVP, cac PCVP UBND tinh;

- Cac sd, nganh tinh;

- Thué tinh;

- UBND, TTPVHCC cac xa, phuong;
- Phong: TH + VHXH;

- TTPVHCC;

- Luu: VT.
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PHU LUC

/ tpg,ll an gla B0 chl so phuc vy Ilgll’O’l dan, doanh nghiép

: hang tong diém ciia cac tinh, thanh phé trén ca nuéc (tinkh
dén ngay 15/10/2025):

Cong | Tién Dich Mirc sS4 .
Sl Tinh/Thanh phé khat, | do ) vu 49 | psa | TOng
T minh | giai truc hai A diem
X X N ho so
bach | quyét | tuyén | long
1 | UBND tinh Bac Ninh 15.64 | 19.03 | 1836 | 17.86 | 20.8 | 91.69
2 | UBND tinh Thai 15.62 | 19.11 18.3 17.86 | 19.72 | 90.61
Nguyén
3 | UBND tinh Dong Nai 16.09 | 18.79 | 1833 | 17.39 | 19.89 | 90.49
4 | UBND tinh Ca Mau 16.19 | 18.63 | 17.65 | 17.94 | 19.55 | 89.96
5 | UBND tinh Quang Tri 1538 | 19.4 16.53 | 17.88 | 20.51 | 89.7
6 | UBND tinh Thanh Hoa 152 | 18.64 | 17.04 | 17.13 | 21.51 | 89.52
7 | UBND tinh Quang Ninh | 14.84 | 18.08 | 18.25 17.7 20.2 | 89.07
8 | UBND tinh Gia Lai 15.39 | 19.01 17.09 | 17.85 | 19.71 | 89.05
9 | UBND tinh Phti Tho 15.13 | 19.01 17.4 17.82 | 19.46 | 88.82
10 | UBND tinh An Giang 1545 | 1874 | 17.44 179 | 18.35 | 87.88
11 | UBND tinh Son La 153 | 19.66 | 16.45 18 18.23 | 87.64
12 | UBND tinh Tuyén 14.78 | 19.38 17.2 18 18.09 | 87.45
Quang
13 | UBND tinh Lam Péng 1536 | 18.77 | 17.15 | 17.76 | 18.37 | 87.41
14 | UBND tinh Bdk Lik 14.51 | 18.15 | 17.38 | 17.53 | 19.35 | 86.92




Cong

Tién

Dich

Mirc

. " S6 2
ST | Tinh/Thanhphs | Khab | do | vu | do ) . | Tong
T minh giai truc hai A diém
£ £ . ho so
bach | quyét | tuyén | long

15 | UBND Thanh phd Ha 153 | 17.56 | 16.39 | 17.25 | 20.29 | 86.79

Noi
16 | UBND tinh Ha Tinh 1462 | 17.8 | 17.52 | 15.32 | 21.39 | 86.65
17 | UBND tinh Ninh Binh 1563 | 19.02 | 17.06 | 17.93 | 16.81 | 86.45
18 | UBND tinh Lao Cai 154 | 18.74 | 16.61 | 17.97 | 17.68 | 86.4
19 | UBND tinh Hung Yén 16.18 | 1953 | 17.12 | 16.33 | 17.21 | 86.37
20 | UBND Thanh phd Can | 14.55 | 18.89 | 17.47 | 17.87 | 17.31 | 86.09

Tho
21 | UBND Thanh phé Hai 1544 | 16.03 | 18.01 | 17.03 | 19.19 | 85.7

Phong
22 | UBND tinh Pdng Thap 149 | 1897 | 14.15 | 17.4 | 19.99 | 85.41
23 | UBND tinh Nghé An 146 | 1883 | 16.71 | 16.86 | 18.29 | 85.29
24 | UBND tinh Lai Chau 1586 | 19.19 | 15.32 18 16.59 | 84.96
25 | UBND Thanh phé Hué | 16.11 | 17.14 | 15.69 | 17.36 | 18.53 | 84.83
26 | UBND tinh Cao Bing 1515 | 1897 | 1634 | 17.88 | 16.42 | 84.76
27 | UBND tinh T4y Ninh 1479 | 18.86 | 16.89 | 16.4 | 17.59 | 84.53
28 | UBND tinh Vinh Long | 14.92 | 18.64 | 14.57 | 17.81 | 18.49 | 84.43
29 | UBND tinh Lang Son 1474 | 18.87 | 16.14 | 17.66 | 16.11 | 83.52
30 | UBND tinh Dién Bién 14.89 | 19.36 | 14.45 18 159 | 82.6
31 | UBND Thanh phd Hb 15.16 | 18.39 | 16.07 | 17.94 | 13.82 | 81.38

Chi Minh




Cong | Tién Dich Mirc sS4 .
ST | Tinh/Thanhphs | Khab | do | vu | do ) . | Tong
T minh giai truc hai A diém

X A \ ho so

bach | quyét | tuyén | long

32 | UBND Thanh phé Pa 14.79 | 17.51 16.67 | 15.55 | 16.51 | 81.03
Nang

33 | UBND tinh Quang Ngai | 11.81 | 1893 | 1434 | 15.76 | 18.67 | 79.51
34 | UBND tinh Khanh Hoa | 10.58 | 17.74 | 1096 | 17.07 | 17.9 | 74.25

II. Cac chi s6 thanh phan ciia tinh Tay Ninh trong Quy III nim 2025
1. Chi s6 Cong khai, minh bach
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TiNH HINH DONG BO HO SO CAP SO
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5S4 Céng Thuong tinh Tay Ninh

Ban Quan ly Khu Kinh té tinh Tay Ninh

Sd Tai chinh tinh Tay Ninh

Sd Khoa hoc va Céng nghé tinh Tay Ninh

Sd Tu phép tinh Tay Ninh

54 Gido duc va Dio tao tinh Tay Ninh

Sd Van hda, Thé thao va Du lich tinh Tay Ninh
Sd& Dan téc va Tdn gido tinh Tay Ninh

Sd Ngoai vu tinh Tay Ninh
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10,0/18 piEM

TY LE TTHC CONG BO, CAP NHAT CONG KHAI BUNG HAN
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U/
L
. @ Hé so da déng bd 288.663

Khéng co di liéu hd sa dong bé

TTHC céng khai day da
2.020

Téng s& TTHC
2.020

2. Chi s6 Tién dd giai quyét:



€ Quay lai

sTT Sd

tinh Tay Ninh

5S4 Cong Thuong
tinh Tay Ninh

S0 Xay dung tinh

Tay Ninh

Sd Khoa hocva
9  Céng nghétinh
Tay Ninh

Sé Gido duc va
10  Bao tao tinh Tay
Ninh

11 54 Tu phap tinh
Tay Ninh
Sd Néng nghiép
12 wva Mditrudng
tinh Tay Ninh

S& Y té tinh Tay

3 Ninh

17.85

17.47

17.34

Diém

18.67

18.49

165

STT

89

80

a1

9z

93

94

95

96

Xa
Bic
UBND phuting
Trang Bang

UBND phudgng
Long An

UBND x3 Hao
Buédc

UBMD phuting
Gia Loc

UBND xa Phudc
Thanh

UBND x3 Tan
Hai

UBND phugng
An Tinh

UBND %3 Trudng
Mit

3. Chi s6 Dich vu true tuyén

3.1 Dich vu cong true tuyén:

Nhdm chi tiéu

Dich vu cbng tru v

€ Quay lai

STT =

&  thaovaDulich
tinh Tay Ninh

53 Y & tinh Tay
Ninh

Ban Quan Iy Khu
8  Kinh té tinh Tay
Ninh

56 Xay dung tinh
Tay Ninh

10 Sd Ngoai vu tinh
Tay Ninh
54 Nong nghiép
11 wva M®&i truting tinh

Tay Ninh

12 56 Tu phap tinh
Tay Ninh

13 56 Tai chinh tinh

Tay Ninh

TY LE TTHC €O DVC TRUC TUYEN €O PHAT SINH HO SO TREN CONG

DVCQG
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Loai thdi gian

Quy
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STT
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=le]
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96

123
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06 o7 08

Quy
v 3

Ty 1& hé 50 ndp truc tuyén - UBND tinh Téy Ninh

X3

UBND x& Nhut
Tao

UBND xa Thii
Thira

UBND xa Binh
Thanh

UBND x3 Hiu
Thanh

UBND phuting
Thanh Bién

UBND x3 Long
Thuan

UBND xa Tan Hoa

UBND xa Thanh
Binh

UBND x3 Hao
Budc

13.8

13.6
I 10.2
09 10

Ty 1& hé 56 x Iy ding han, trong han - UBND tinh Tay Ninh

Diém
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.
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)
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]
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DIEM TRUNG BiNH

KET QUA XU LY HO 50

18,8/20 piEM

Xem HS qua han dang xu ly >

125
98.42 99.39 99.31
100
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=
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B Ty 1 hé soxir Iy dung han/trong han [ Ty 1€ hé sd xd Iy qua han

THOI GIAN GIAI QUYET TRUNG BINH CUA TTHC

‘ Tatcd = | Bon vi tinh: Gid
Nam Tinh/thanh phd Thi tuc
2025 ~ ‘ UBND tinh Tay Ninh ~ ~ ‘ Tatcad -

PIEM DANH GIA

8,2/12 DIEM

TY LE TTHC CUNG CAP DICH VU CONG TRUC TUYEN

”~ _

TTHC cung cép DVCTT
mot phéan

TTHC cung cép DVCTT
toan trinh

433 (21,44%)

Cbn lai

112 (5,54%)

KET QUA XU LY HO SG NOP
TRUC TUYEN V31 HO SO PANG

TY LE NOP HO 50 TRUC TUYEN

@ Hb sa ndp XU LY
truc tuyén
I 89,28% B HSxily
- A ding han
@ Hé s nép
89.3 tryc tidp va 99,39%
theo hinh il
- " B HSxtly
thifc khac qué han
10,72% 0,61%

56 LUGNG TANG TRUGNG CUNG CAP DICH VU CONG TRUC TUYEN
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3.2 Thanh toan tryc tuyén:

€ Quaylai Ty I& hé so thanh todn truc tuyén - UBND tinh Tay Ninh PIEM DANH GIA 8,8/10 PIEM

STT s§ piém *  sTT X3 Piém *
UBND x3 Tra TY LE TTHC CO GIAO DICH TY LE TTHC CO YEU CAU NGHIA
Ban Quén ly Khu 8 | vong a THANH TOAN TRUC TUYEN VU TAI CHINH BUGC CUNG CAP
7 kinhtetnh Ty [EED TREN CONG DVC QG
Ninh UBND phuding
89 Long An m
Sé Gido duc va D se
8 DioteotinhTay [ UBND x3 Higp ]
Ninh %0 Hoa m L
S& Néng nghiép o1 UBND x3 Thanh Khéng c6 dif liéu
9 vaMsitruongtinh  [EE) Binh 0 100
Tay Ninh
UBND x3 Can Thanh todn truc tuyén
S8 Van héa, Thé 92 Giuse 440
10 thaovaDulich (25 151 (65,94%)
tinh Tay Ninh o3 |[ENDxaTan TY LE HO SG THANH TOAN
11 S8Tuphdptinh ea Xem chi tiét > TRUC TUYEN
Tay Ninh UBND xa Thanh
94 B 419
Bic
Sé& Tai chinh tinh
G - [T L]
S& Xay dung tinh UBND xa Phudc I Thanh todn truc tuyén
13 Tay Ninh b= % Vinh m = e ) v

127.957 (74,52%)

@ Thanh todn truc tiép va hinh thic
0 100 khac

Thanh toén truc tiép va hinh thiic khac 43.760 (25,48%)

78 (34,06%)
4. Chi s6 mirc d hai long:

DIEM DANH GIA / .
Két qua danh gia Mic dd hai long clia ngudi din, doanh nghiép trong 1 6, 5 18 DIEM

‘Q“ay vic thuc hién TTHC, cung cép DVC - UBND tinh Téy Ninh
ai

-

STT sS4 Piém STT X3 Piém . TY LEHAI
% TYLE HA LONG TRONG
6 KinhtétnhTay  [E °° Bic L LONG TRONG 0
Ninh S DA TIEP NHAN, 4,18
§ XU LY PHAN 00.00 - o
29 UBND phutng m ANH. KIEN ! GIAI QUYET
S Xéy dung tinh Trang Bang ’ TTHC
7 TayNinh 15 NGHI
UBND phugng
8 S4 Ngoai vu tinh m 90 Long An
Tay Ninh
g1 UBNDX3Ho 5 o . o
g S8 Taichinh tinh Budc : TY LE PHAN ANH KIEN NGHI TY LE PHAN ANH KIEN NGHI
Tay Ninh THEO PHAN LOAI THEO BIA BAN HANH CHINH
UBND phuting

Sé Gido duc va 92 Gia Léc

10 Paiotao tinh Tay 17.95 ‘
Ninh 93 UBND x3 Phudc =
Thanh -
S& Tu phép tinh
1 Tay Ninh s UBND x& Tén
94 Hoi .

S& Néng nghiép
12 wva Méitruang 17.78 UBND phugng

-
~

™
Pl
@
&) N

. o e o
tinh Tay Ninh 95 An Tinh 17.54 Kleln ngh&ve n:\urlg @ Tinh Tay Ninh (99,33%)
® vudng mac, bt cap (94,31%)
13 SOYtétinh Tay e g UBNDXATIUGNG  mepe | vé quy dinh hanh ' S& Néng nghiép va
Ninh . Mit . chinh @ Méitrudng tinh Tay  (0,67%)
v v .
Ninh

Phan énh vé hanh vi
@ clacan bd, cdng (5,69%)
chufc, vién chic

5. S6 hoa ho so:
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Quy

12.63

€ Quay
lai UBND tinh Tay Ninh
STT S
6  Céng nghé tinh
Tay Ninh
S& Néng nghiép
7 vaMéitrusng
tinh Tay Ninh
s S6 Tu phap tinh
Tay Ninh
9 Sd N6i vu tinh
Tay Ninh
S&Y té tinh Tay
10 Ninh

11

12

13

Ban Quan ly Khu
Kinh té tinh Tay
Ninh

Sd Tai chinh tinh
Tay Ninh

S& Ngoai vu tinh
Tay Ninh
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Xa

UBND phudng
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UBND xa Tan
Thanh

UBND x3 Tén
Chéu

UBND xa Long
Cang

UBND x3 Tan Héi

UBND phuting
An Tinh

UBND xa Phudc
Vinh

UBND xa Tan
Phi

UBND xa Khanh
Hung

Két qua dénh gid Mlc d6 s6 hda hé sd, két qua gidi quyét TTHC -

15.11

14.81

4 G
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2025 v UBND tinh Tay Ninh  ~ Tatcd

DIEM TRUNG BINH

TY LE HO SO CAP KET QUA
DIEN TU

TY LE KHAI THAC, SU DUNG LAI
THONG TIN, DU LIEU SO HOA

354956

Ho s

18,2/22 DIEM

TY LE HO SO TTHC SO HOA HO
SO, KET QUA GIAI QUYET TTHC

S6 LUGNG TAI KHOAN CONG
DVCQG BUGC XAC THUC VGI
CSDL QUAC GIA VE DAN CU

1065462
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